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Digital tools are used across the SDGs
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Develop context-appropriate solutions 

informed by user needs.

Include all user groups in planning, 

development, implementation, and 

assessment.

Develop projects in an incremental 

and iterative way Design solutions 

that learn from and enhance existing 

workflows

Ensure solutions are inclusive of 

marginalized groups

Design with the User



Participate innetworks and 
communities of like-minded
practitioners.

Align to existing technological, 
legal and regulatory
policies.

Understand the Existing Ecosystem



Consider whether and how a 

project could scale from the start. 

Look for approaches that will work 

in different contexts.

Design for Scale

Design for scale from the start, and 

assess and mitigate factors that might 

limit ability to scale.

Employ a άǎȅǎǘŜƳǎέ ŀǇǇǊƻŀŎƘ ǘƻ ŘŜǎƛƎƴ

Aim to be replicable and customisable 

in other countries and contexts.

Demonstrate impact before scaling a 

solution.

Analyse all technology choices through 

the lens of national and regional scale.



Plan for the long term. Partner with and 
engage local communities and 
governments to make sure projects 
have real support.

Build for Sustainability

Plan for sustainability from the start, 

including creating long-term 

financial models, e.g. assessing total 

cost of ownership.

Utilize and invest in local 

communities and developers by 

default, and help catalyze their 

growth.

Engage with local governments to 

ensure integration into national 

strategy, and identify high-level 

government advocates.


